
Domestic hot water. Domestic hot water is a blessing that nobody wants to have to give up: we use it 
for an early morning shower, a hot bath at night, to wash our hands during the day – or even when we can 
no longer put off doing the washing up! Dimplex has a comfortable, modern and energy – saving solution 
for all your needs: from its domestic hot water heat pump to ventilation units with integrated domestic hot 
water heat pumps and flow heaters. What do all of these different options have in common? Quite simply: 
Comfort, energy efficiency and quality.

Domestic hot 
water. 
Simply greater
well-being.



The Energy 
Transformation 
is coming.

There is no way around a conversion to renewable energies: Since 1990, their share 
of the energy sources in Germany has steadily increased from 1.3 to 11.1%. And their 
share of the electricity production has risen accordingly. Today, more than 30% of the 
generated electricity can be produced from renewable sources, with a strong trend 
upward. Electricity is the energy source for a green future – whether with its PV systems 
on your roof, wind parks in the North Sea or hydropower: Energy from renewable sources 
is now produced in the form of electricity.

What is now needed – and is also being strongly promoted by the government – 
smart, networkable hardware that is adapted to ensure the diverse and efficient use 
of this green power. For heating and cooling, for domestic hot water production and 
ventilation, in all buildings from small to large, from apartments to supermarkets 
and factory halls. Ideally: Everything from one source. 

And electricity is the key.
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(efficiency_sustainability_1)
No other manufacturer offers a comparable, 
cleverly coordinated product range: Dimplex 
has everything you need in order to profit 
from the Energy Transformation for your 
heating, cooling, and ventilation – and to be 
future-proof in the long term. 

Find out more on the following pages: 
Simply and easily put together an efficient 
system that is just right for your needs. We 
are happy to provide advice – any time. 

Simply more 
system.  
Simply more  
efficiency.  
Simply 
from a single source.

The last holdouts are slowly coming round 
to the idea: Climate change is no longer 
a scenario but reality. And the reduction 
of CO

2 emissions is no longer an option, 
but simply a necessity: Within the EU, 
they are planned to be reduced by 40% 
by 2030. Because we use the most 
energy for heating and domestic hot water 
generation, they need to become CO

2-free 
as well. 

Only energy from renewable sources 
is completely climate-neutral – in the 
form of electricity. 

The oil price is low, the electricity price 
is high. For now. But that will change 
soon enough. Why? Because one thing 
is certain: Fossil fuels are finite. Experts 
predict that the “oil peak” will be achieved 
by 2020: After that, oil production will no 
longer be worth it – simply too expensive. 
Already, 75.5 percent of Germans want 
to reduce dependency on oil and gas 
imports.

Only energy from wind, sun, water is 
available to us indefinitely – in the form 
of electricity.

The best kind of energy? Energy that 
never gets consumed in the first place. 
The times of irresponsible consumption 
are over: Energy saving is attractive; 
above all, energy efficiency in real estate 
increases value in the long term. It is no 
wonder that more and more passive and 
low-energy houses are being built. Even 
entire municipalities are reducing their 
energy needs with smart technology – 
and becoming self-sufficient. 

Only technology that saves and 
distributes renewably generated energy 
intelligently can unlock efficiency.
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Cooling, heating, 
ventilation.  
Simply everything. 
From a single source.
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5. Control.

The greatest efficiency advantages in heating, cooling  
and ventilation can be achieved with a control system. 
This is why Dimplex products have always had exceptionally 
precise control capabilities. The Smart Eco System ensures 
the intelligent use of electricity with Quantum storage 
heaters. And because digitisation continues to take hold 
within the household, for example in the basement boiler 
room, we have developed the revolutionary SmartRoom 
Heating app for truly easy heating control.

4. Storage and direct heating systems.

Perfect for the use of electricity from renewable sources: 
when it is available and cheap! This is the most modern 
thermal storage heater in the world: Intelligent Quantum. 
Even more efficient in combination with our energy 
management system, the clever Smart Eco System. And 
when you want the temperature to go up quickly, free-
standing or wall convector heaters from Dimplex are the 
perfect choice – in particular in rooms that are used rarely 
(like the attic). Simply install, connect and start heating – it’s 
that easy.

3. Domestic hot water.

Even when heating demand continues to fall in passive 
and low-energy houses: Everyone needs hot water for 
showering, bathing and for use in the kitchen. Whether 
with special heat pumps, inline heaters or domestic hot 
water cylinders – at Dimplex you will find the perfect 
solution for every scenario.

2. Ventilation.

The better the building insulation, the more important 
ventilation is, for energy efficiency, health and 
real estate value. Dimplex not only offers reliable, 
decentralised and central ventilation systems. We have 
also reinvented the air distribution system: radically 
easy to install, extremely flexible and space-saving.

1. Heat pumps.

They are the heating and cooling system of the future: 
Nothing is more efficient. We at Dimplex are heat 
pump pioneers in Germany and we have been at 
the Kulmbach site for over 40 years. With System M 
we offer a radically simple heat pump system that is 
unparalleled in the industry.

You want to construct a new building or renovate one – and you want to 
have everything managed as efficiently and intelligently as possible. The 
room temperature, the fresh air supply, the domestic hot water generation. 
Everything should be perfectly coordinated. 

Glen Dimplex interlinks all important systems for cooling, ventilation, 
heating and domestic hot water preparation. We develop solutions that 
show their strength through their collaboration and fit together down to 
the smallest detail. As a result, they are incredibly quick and easy to install. 
This saves time, material, and ultimately money.
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A single person uses about 130 
litres of water per day. At least 40 
litres of this is hot water – and the 
majority of this is used in a morning 
shower. People who prefer to have 
a bath require even more. It is 
therefore important that hot water 
is always available when you need 
it and that it is heated in the most 
efficient manner in order to save on 
costs. Flow heaters, domestic hot 
water cylinders, domestic hot water 
heat pumps or ventilation heat 
pumps – whether centralised or 
decentralised: There are numerous 
options and all of these have their 
benefits. In order to find the best 
solution, it is important to keep an 
eye on the entire system.

Simply greater 
well-being. 
Simply less  
waste.

 Water?
Hot.
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With the centralised solution, a hot water generator supplies the entire house. 
This can, for example, be a domestic hot water heat pump with integrated water 
cylinder, with which up to 450 litres of hot water can be tapped in one go. And it 
is unbeatably efficient and environmentally friendly: The heat pumps draw up 
to 75 per cent of the heated energy from indoor air. The ventilation heat pump 
also functions in accordance with this principle. In order to minimise heat losses 
during storage and transport, it is vital that the cylinders and pipes are well 
insulated.

If the hot water is generated decentrally, long pipes are not generally required, as the 
water is heated exactly where it is needed. This saves on costs. Domestic hot water 
preparation can also be linked to photovoltaic plants. Domestic hot water preparation 
is then climate-neutral and completely in line with the Energy Transformation.

Renovation  
means more  
than insulation.(new_build) (renovation)
Renovation means reassessing the 
existing heating and domestic hot water 
concept and changing it in such a way
that guarantees maximum comfort  
and maximum efficiency. Centralised 
or decentralised domestic hot water 
solutions are considered, depending on 
whether an existing water-based heating 
system is to be swapped or maintained.

Especially in terms of energy. The key 
now is to plan intelligently so that the 
heating and hot water system operate 
as efficiently as possible over the 
long term. Especially for low-energy 
or passive houses without central 
heating, but optionally with their own 
PV system, decentralized domestic hot 
water preparation can be a sensible and 
economical addition.

Every new  
building 
is a new beginning.

Simply
incorporating 
greater diversity.
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The installation of an intelligent, 
energy-saving domestic hot water 
supply makes your property fit for  
the Energy Transformation in the  
long term.

Engineers should recommend the 
Dimplex domestic hot water heat pump 
DHW series to all customers who 
produce solar power themselves: the 
only domestic hot water heat pumps 
that optimise energy consumption so 
much thanks to the RS485 interface 
that even more PV power is used than 
with the normal SG ready function. 

Simply
future proof.  

Decentralised domestic hot water 
preparation does not require long 
pipes and installation can therefore be 
carried out with particular ease.

Simply
straightforward. 

When combined with a PV system 
or green electricity from the mains, 
the entire domestic water supply 
is completely climate neutral – 
regardless of whether it is centralised 
or decentralised.

Simply
climate neutral. 

Advantages 
& facts.

“ I admit I am an extravagant person. I love a good 
bath. The same can be said about my two daughters. 
I often used to feel guilty about that. A deep bath not 
only uses around one hundred litres of water, but a lot of 
energy is also used in order to heat the water. With our 
new domestic hot water heat pump, I can now have a 
bath whenever I want and with a clear conscience. It is 
set up in our cellar and uses the waste heat from the air 
here. You can hardly get more efficient than that. With a 
storage capacity of 300 litres, we can now enjoy a long 
bath whenever we want – and because we can get green 
electricity straight from our socket, all of this is also fully 
climate neutral. ” 
Martina K., Augsburg

What 
extravagant 
users say . 

“ We are a family of four that enjoys quick showers. 
They need to be hot, but none of us spends a lot of time 
in the bathroom. When we were in the building stages, 
we agreed on one thing: we didn’t need a bath. It is 
important to us to save water and energy, partly due to 
the environment but also because it has an impact on 
electricity and heating costs. We therefore made plans 
to save as much energy as possible, whilst ensuring we 
always had sufficient domestic hot water. And we also 
wanted to use our self-generated PV power from the 
roof for this purpose. The engineer therefore advised us 
to have an “intelligent” domestic hot water wall storage 
heater installed. This notes the times at which we 
generally use domestic hot water and how much of it we 
use. The unit then heats the shower water for my children 
and I in the morning and the amount my husband needs 
for his shower in an evening, for example. ” 
Carolin M., Würzburg

What  
economical  
users say

Running three baths one after the 
other? Dimplex domestic hot water 
heat pumps hold up to 450 litres of 
hot bath water at once. 

Simply
comfortable.  

Dimplex ventilation systems with 
domestic hot water heat pumps use 
up to 75 per cent of the waste air heat 
in order to heat up water. 

Simply
efficient. 

Simply
more solar
use. 
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Domestic hot water heat pump
DHW 300 (740 x 1867 x 776 mm)
DHW 300+
DHW 300 D
DHW 300 D+
DHW 400+ (740 x 2043 x 776 mm)

Hydrotower
compact unit with integrated
heat pump hydraulics,
domestic hot water cylinder and buffer tank
HWK 332 (710 x 1890 x 950 mm)

Can be used in conjunction with:
LA 6-18S-TU, LA 22TBS,  
LI 9/11TES, LI 9/12TU, SI(H) 9-11TE,  
SI 6-11TU, WI 10-14TU

Heat pump technology
for hot water.

Efficiency feels good.

10



Domestic hot water heat pump 200 l
BWP 20A (550 x 1700 x 550 mm)

Ventilation unit with  
domestic hot water heat pump
LWP 200E (550 x 1700 x 550 mm)
DHW 300 VD+ (740 x 1867 x 776 mm)

Dimensions (W x H x D)
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A hot bath 
whenever 
you want. 

Hot water?  
There is  
enough there. 
At any time. 

Domestic hot water heat pumps are 
extremely efficient as they perfectly 
meet the needs of domestic hot water 
preparation. They acquire up to 75 per 
cent of the energy required for heating 
from the surrounding air. Any waste 
heat in the cellar air is therefore used. 
A pleasant side effect is the reduction 
in the room humidity in the cellar. 
With the ability to connect ventilation 
pipes in series, other exhaust air rooms 
can also be connected and domestic 
hot water can be prepared using the 
ventilation from these. Pipework for 
cold and warm water must be installed 
in order to transport the water to wash 
basins or baths. Up to 560 litres of 
domestic hot water can be transported  
at once – there is no greater comfort 
than this. 

The domestic hot water heat pump 
combines comfort and efficiency. 
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If you combine the domestic hot water heat 
pump with a photovoltaic (= PV) system, it 
also works in a CO

2
-neutral manner. The 

Smart-Grid-ready interface and the RS485 
interface are standard. If the Modbus 
connection for the combination is used 
with an intelligent PV optimiser, the PV 
return can be used to the highest level of 
efficiency within the household. A step in 
the direction of self-sufficient supply.

DHW 300

Central ventilation
ZL 155 with Air 56

Energy meter
PV optimiser

Ideally combinable, 
for example with:

Heated towel racks
TRP 100
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The Dimplex Hydrotower HWK 332 
Econ is, so to speak, a multifunctional 
wonder – and therefore the perfect 
addition to a Dimplex highperformance 
air-to-water heat pump installed 
outdoors. It not only contains an 
optimum, pre-assembled, extremely 
compact heat pump hydraulic system, 
but also the smart heat pump manager, 
a series of buffers and a 300-litre 
domestic hot water cylinder. And all of 
this comes in a space-saving casing. 
Assembly is fast and easy: The Dimplex 
Hydrotower is connected to an outside 
model using two hydraulic connection 
cables and an electrical one(e.g. from 
the LA S-TU series). Done! You can 
now begin saving on “heating costs” in 
the long term whilst experiencing the 
delight of domestic hot water.

Hot water?    
Is stored and  
distributed.

The hydrotower 
fits in any cellar.

Little space,
ample water.
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HWK 332 Econ

Heat pump
LA 9S-TU

Control
Smart Room Heating 
App and Smart RTC+

Decentralised  
ventilation
DL 50 W2

Ideally combinable, 
for example with:
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Flow heater 
twin-power solar
DES 1821
DES 2427

Compact hot water cylinder  
for mounting under a worktop
ACK 5 U 

Compact hot water cylinder  
for mounting over a worktop
ACK 5 O 

Compact hot water cylinder  
for mounting under a worktop
ACK 10 2U

Compact hot water cylinder  
for mounting over a worktop
ACK 10 2O  

Flow heater 
twin-power
DEE 1821
DEE 2427 

Compact flow heater
DZU 353 
DZU 603

Flow heater and
domestic hot water cylinder.

As much heat
as you need.
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Universal free-standing cylinder
ACS 200 Z
ACS 300 Z 

Wall cylinders 
for universal operation
DHWE 50 S
DHWE 80 S
DHWE 100 S

Wall cylinders 
for universal operation
(dual circuit)
DHWE 51 SZ
DHWE 81 SZ
DHWE 101 SZ
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Solar 
support
included.

Hot water? 
For several  
tapping points. 

Dimplex flow heaters work particularly 
efficiently because they only heat up 
the actual amount of water required 
during the flow. This means that the 
user receives hot water at any time 
without having to wait, thus preventing 
line and stand-by losses. The desired 
temperature can be set directly on the 
unit for energy-saving and comfortable 
operation. The output of the new 
models is sufficient for multiple 
tapping points, for example a shower 
and wash basins. The internal heating 
element has been redesigned and 
is therefore better protected against 
calcification. The flow properties have 
also been improved. A filter at the 
water inlet protects the unit against 
contamination. The DES model also 
has a clear temperature display and 
can also be operated with pre-heated 
water, originating from the heat pump, 
for example.

Electronically regulated
flow heater.
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DES 2427

Storage heating
FSR 15 K

Heat pump
LA 9S-TU

Decentralised  
ventilation
DL 50 WE 2

Ideally combinable, 
for example with:

Heated towel racks
TRP 100
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Domestic 
hot water to 
match your 
needs.

Hot water? 
Always at
the right time.  

The electric wall cylinders by Dimplex 
offer energy-conscious domestic hot 
water comfort for practically any use. 
A single tapping point or even the 
entire home can be supplied with hot 
water thanks to the different cylinder 
capacities (50, 80 and 100 litres). All 
models have a learning function (Smart 
Memory) for times that users typically 
consume water and therefore optimise 
the timely preparation of domestic hot 
water. This makes particularly energy-
efficient operation possible. The DHWE 
models .. SZ can also be operated 
with discounted low-rate energy (dual 
circuit operation). Automatic thermal 
disinfection protects against legionella 
accumulation.

The electrical domestic hot water cylinder
with smart memory function.
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DHWE 101 SZ

Decentralised  
ventilationl
DL 50 WE 2

Storage heating
FSR 15 K

Ideally combinable, 
for example with:

Heated towel racks
TRP 100
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Flow heater
and domestic hot water cylinder.
Technical data.

* Heating up of the nominal volume from 15°C to 60°C at an air intake temperature of 15°C and a relat. humidity of 70% (according to EN 16141) 
** Heating up of the nominal volume from 15°C to 45°C at an air intake temperature of 20°C and a relat. humidity of 70% 
*** Heating up of the nominal volume from 15°C to 45°C at an air intake temperature of 20°C with 50% relative humidity (according to EN 255) 
**** Connection of additional energy sources, e.g. boiler or solar power system 
***** HWK 332 and HWK 332 Econ only in conjunction with heat pumps

Unit type
Application area in  
living spaces (m2)

Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Connection power 
max. (incl. heating 
element) (kW)

Ventilation levels 
(m³/h)

Coefficient of  
performance 
(COP)

Degree of  
protection

Exhaust air  
temperature (°C)

Nominal cylinder 
volume (l) Connection voltage

Domestic hot water, 
temperature con-
trolling range (°C)

Domestic hot water 
temperature max. 
(with heating 
element) (°C)

Integrated  
additional heat  
exchanger**** (m2)

LWP 200E up to approx. 110 550 1,700 – 85 1.8 60 / 100 / 140 3.37 *** IP 20 10 to 35 200 1/N/PE ~230 V, 50 Hz 23 to 60 65 –

DHW 300 VD+ up to approx. 160 740 1,867 776 123 2.2 80 / 150 / 220 3.32* IP 21 –7 to +35 280 1/N/PE ~230 V, 50 Hz 20 to 85 85 1,0

Unit type Control
Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Control connection  
voltage (V)

Additional heating  
connection voltage (V)

Buffer tank  
volume (l)

Domestic hot 
water cylinder 
volume (l)

Domestic hot  
water cylinder heat 
exchanger area (m2)

Heat
circulation
pump

Auxiliary
circulation
pump

Domestic hot 
water circula-
tion pump

Flange 
heater

Pipe heater 
2nd heat generator

HWK 332 Econ *****
WPM EconPlus,  
integrated

740 1,920 950 205 230 230 / 400 100 277 3,15 l l l l l (2/4/6 switchable)

HWK 332 ***** – 740 1,920 950 202 230 230 / 400 100 277 3,15 l    l l l (2/4/6 switchable)

Unit type
Cylinder
nominal volume (l)

Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Lower / upper operating 
limit for heat source for heat 
pump operation (°C)

Domestic hot water 
setting range 
in heat pump operation

Degree of  
protection

Air flow
(m³/h)

Sound pressure 
level at a distance 
of 1 m (dB (A)) Connection voltage

Mean heat output 
at 45°C ** (W)

Useful domestic  
hot water quantity (l)

DHW 300 289 740 1.887 776 107 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300+ 280 740 1.887 776 122 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300D 289 740 1.887 776 108 –7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300D+ 280 740 1.887 776 123 –7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 400+ 385 740 2.043 776 132 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 50 1/N/PE ~230 V, 50 Hz 1.700 560

Unit type Rated power (kW)
Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg) Domestic hot water temperature (°C)

Degree of  
protection Nominal volume (l) Connection voltage

ACK 5 O 2.0 256 390 213 3,5 35 to 85 IP 24 5 1/N/PE ~230 V, 50 Hz

ACK 5 U 2.0 256 390 213 3,5 35 to 85 IP 24 5 1/N/PE ~230 V, 50 Hz

ACK 10 2O 2.0 310 466 265 4.4 35 to 85 IP 24 10 1/N/PE ~230 V, 50 Hz

ACK 10 2U 2.0 310 466 265 4.4 35 to 85 IP 24 10 1/N/PE ~230 V, 50 Hz

ACS 200 Z 2.0 to 6.0 600 1,365 600 99 25 to 85 IP 24 200 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

ACS 300 Z 2.0 to 6.0 600 1,822 600 130 25 to 85 IP 24 300 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DEE 1821 18.0/21.0 236 472 99 3.3 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DEE 2427 24.0/27.0 236 472 99 3.3 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DES 1821 18.0/21.0, solar-powered 236 472 99 3.5 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DES 2427 24.0/27.0, solar-powered 236 472 99 3.5 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DHWE 50 S 2.0 500 640 512 31 15 to 70 IP 24 50 1/N/PE ~230 V, 50 Hz

DHWE 80 S 2.0 500 860 512 36 15 to 70 IP 24 80 1/N/PE ~230 V, 50 Hz

DHWE 100 S 2.0 500 1,005 512 41 15 to 70 IP 24 100 1/N/PE ~230 V, 50 Hz

DHWE 51 SZ 2.0 to 6.0 500 640 512 33 15 to 70 IP 24 50 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DHWE 81 SZ 2.0 to 6.0 500 860 512 39 15 to 70 IP 24 80 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DHWE 101 SZ 2.0 to 6.0 500 1,005 512 45 15 to 70 IP 24 100 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DZU 353 3.5, with plug 209 229 85 2.2 to 50 IP 24 – 1/N/PE ~230 V, 50 Hz

DZU 603 6.0, Termination 209 229 85 2.1 to 60 IP 24 – 1/N/PE ~230 V, 50 Hz / 2/N/PE ~230 V, 50 Hz
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l Included in the unit  ¡ optional accessories  

Practical accessories for all domestic hot water products can be found in our full price list or by submitting an enquiry to: orders@gdts.one
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Unit type
Application area in  
living spaces (m2)

Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Connection power 
max. (incl. heating 
element) (kW)

Ventilation levels 
(m³/h)

Coefficient of  
performance 
(COP)

Degree of  
protection

Exhaust air  
temperature (°C)

Nominal cylinder 
volume (l) Connection voltage

Domestic hot water, 
temperature con-
trolling range (°C)

Domestic hot water 
temperature max. 
(with heating 
element) (°C)

Integrated  
additional heat  
exchanger**** (m2)

LWP 200E up to approx. 110 550 1,700 – 85 1.8 60 / 100 / 140 3.37 *** IP 20 10 to 35 200 1/N/PE ~230 V, 50 Hz 23 to 60 65 –

DHW 300 VD+ up to approx. 160 740 1,867 776 123 2.2 80 / 150 / 220 3.32* IP 21 –7 to +35 280 1/N/PE ~230 V, 50 Hz 20 to 85 85 1,0

Unit type Control
Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Control connection  
voltage (V)

Additional heating  
connection voltage (V)

Buffer tank  
volume (l)

Domestic hot 
water cylinder 
volume (l)

Domestic hot  
water cylinder heat 
exchanger area (m2)

Heat
circulation
pump

Auxiliary
circulation
pump

Domestic hot 
water circula-
tion pump

Flange 
heater

Pipe heater 
2nd heat generator

HWK 332 Econ *****
WPM EconPlus,  
integrated

740 1,920 950 205 230 230 / 400 100 277 3,15 l l l l l (2/4/6 switchable)

HWK 332 ***** – 740 1,920 950 202 230 230 / 400 100 277 3,15 l    l l l (2/4/6 switchable)

Unit type
Cylinder
nominal volume (l)

Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg)

Lower / upper operating 
limit for heat source for heat 
pump operation (°C)

Domestic hot water 
setting range 
in heat pump operation

Degree of  
protection

Air flow
(m³/h)

Sound pressure 
level at a distance 
of 1 m (dB (A)) Connection voltage

Mean heat output 
at 45°C ** (W)

Useful domestic  
hot water quantity (l)

DHW 300 289 740 1.887 776 107 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300+ 280 740 1.887 776 122 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300D 289 740 1.887 776 108 –7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 300D+ 280 740 1.887 776 123 –7 to +35 +20 to +60 °C ±1.5 K IP 21 325 49 1/N/PE ~230 V, 50 Hz 1.700 410

DHW 400+ 385 740 2.043 776 132 +7 to +35 +20 to +60 °C ±1.5 K IP 21 325 50 1/N/PE ~230 V, 50 Hz 1.700 560

Unit type Rated power (kW)
Width 
(mm)

Height 
(mm)

Depth 
(mm)

Net weight 
(kg) Domestic hot water temperature (°C)

Degree of  
protection Nominal volume (l) Connection voltage

ACK 5 O 2.0 256 390 213 3,5 35 to 85 IP 24 5 1/N/PE ~230 V, 50 Hz

ACK 5 U 2.0 256 390 213 3,5 35 to 85 IP 24 5 1/N/PE ~230 V, 50 Hz

ACK 10 2O 2.0 310 466 265 4.4 35 to 85 IP 24 10 1/N/PE ~230 V, 50 Hz

ACK 10 2U 2.0 310 466 265 4.4 35 to 85 IP 24 10 1/N/PE ~230 V, 50 Hz

ACS 200 Z 2.0 to 6.0 600 1,365 600 99 25 to 85 IP 24 200 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

ACS 300 Z 2.0 to 6.0 600 1,822 600 130 25 to 85 IP 24 300 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DEE 1821 18.0/21.0 236 472 99 3.3 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DEE 2427 24.0/27.0 236 472 99 3.3 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DES 1821 18.0/21.0, solar-powered 236 472 99 3.5 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DES 2427 24.0/27.0, solar-powered 236 472 99 3.5 to 60 IP 25 – 3/PE ~400 V, 50 Hz

DHWE 50 S 2.0 500 640 512 31 15 to 70 IP 24 50 1/N/PE ~230 V, 50 Hz

DHWE 80 S 2.0 500 860 512 36 15 to 70 IP 24 80 1/N/PE ~230 V, 50 Hz

DHWE 100 S 2.0 500 1,005 512 41 15 to 70 IP 24 100 1/N/PE ~230 V, 50 Hz

DHWE 51 SZ 2.0 to 6.0 500 640 512 33 15 to 70 IP 24 50 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DHWE 81 SZ 2.0 to 6.0 500 860 512 39 15 to 70 IP 24 80 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DHWE 101 SZ 2.0 to 6.0 500 1,005 512 45 15 to 70 IP 24 100 1/N/PE ~230 V, 50 Hz / 3/N/PE ~400 V, 50 Hz

DZU 353 3.5, with plug 209 229 85 2.2 to 50 IP 24 – 1/N/PE ~230 V, 50 Hz

DZU 603 6.0, Termination 209 229 85 2.1 to 60 IP 24 – 1/N/PE ~230 V, 50 Hz / 2/N/PE ~230 V, 50 Hz
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Simply
more
service.

The perfect overall system also includes 
an comprehensive, reliable service. 
Dimplex offers service components that 
fit together perfectly: on the one hand 
for installers and specialist planners 
who order our system solutions at the 
wholesale trade – on the other hand, for 
end users who will benefit from these 
systems for decades to come.

We look forward to being there 
for you!

Simply always  
there for you:

P + 49 9221 709 -100
dimplex@gdts.one 

Training. 
We want our partners to be well informed! That’s 
why our new training program focuses on one thing: 
the success of our skilled specialists – and, at the 
same time, the satisfaction of renovators and builders 
… We lay the groundwork for this success with 
tailor-made seminars made precisely for the needs 
of the respective participants. Whether for customer 
discussions, planning, installation or maintenance: 
We provide expertise that can be used in practice 
immediately. Some examples:

Technical seminars: for system, control, hydraulic  
and ventilation technology. 
System solution seminars: on current product 
highlights – and their perfect interaction.
Marketing seminars: for example, how professional 
specialists provide their customers with comprehensive, 
useful information – with practical tips & tricks, 
immediately implementable, and effective in the  
long term.
Refrigeration certificate seminar: After attending 
our training, installers no longer need to consult 
with refrigeration engineer when installing a split 
heat pump – and they can offer their customers 
more service from a single source: thanks to official 
certification according to the Chemicals Climate 
Protection Ordinance!

Service for 
our installers …

Guaranteed.  
We want our partners to have more satisfied 
customers – and fewer service assignments.  
That’s why we go far beyond the legal warranty for 
many products. For domestic hot water heat pumps, 
for example, with an optional 10-year warranty!
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Funding.  
Modern domestic hot water systems can be 
financially subsidised, e.g. in combination with solar 
energy. Whether for renovation or new construction, 
we have the right solution on hand.

Easy to apply for – save yourself the hassle of 
paperwork: Your installer and Dimplex will accept 
the application. So you can quickly receive your 
government funding. Information in German: 
www.gdts.one/dimplex-foerderung

Planning.  
Always perfectly prepared … and no unpleasant 
surprises! No matter what the project: Our experts 
are there for you personally to support your planning. 
Send your enquiry, complete with documents, to
planung@gdts.one

Guaranteed. 
2 to 10 years warranty* – we know how long our 
domestic hot water devices work. Dimplex there-
fore offers you the option of increasing the standard 
two-year warranty to ten years for specific models to 
offer you peace of mind.

www.gdts.one/dienstleistungen-dimplex

Service for  
our end users …

Planning.  
We want our specialists to be always perfectly 
prepared. No matter what the project – from heat 
pump to ventilation: Our experts are at your disposal 
for any inquiries. The fastest way is to use our 
practical planning questionnaire. We can also provide 
help online – for example, with hydraulic plans, our 
intelligent operating costs calculator and the useful 
sound calculator.

Installers are also supported when it comes to 
offer compilation and pricing. We can provide help 
on request: fast and specific! 

www.gdts.one/dimplex-planungsfragebogen 
www.gdts.one/dimplex-betriebskostenrechner 
www.gdts.one/dimplex-schallrechner

Install. 
We want our installer partners to gain time – and 
thus save end users’ costs and effort!  That is why 
our heat pumps and the Air 56 air distribution system 
Air 56 have been consistently designed for effortless 
assembly: simply fewer connections, simply more pre-
assembled components.
We want everything to be easier when the heating 
system is commissioned: Simply enter the pre-
programmed codes with the new EasyOn method … 
and nothing can go wrong. Of course, Dimplex after-
sales service is also available: Then the warranty may 
be extended as well.

Service for 
our installers …

D
im

plex warranty p
ro

m
is

eo
n 

re
qu

es 10 instead of 2*

10
* Only applicable for Germany and Austria.
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Simply
quickly 
noted.





Head office
Glen Dimplex Thermal Solutions
Am Goldenen Feld 18
95326 Kulmbach, Germany 

P + 49 9221 709 -100
F + 49 9221 709 -233 
dimplex@gdts.one 
www.gdts.one

Sales support 
Planning support and offer 
creation

P + 49 9221 709 -101  
(Mon – Thu: 7:30 to 17:00 
Fri: 7:30 to 16:00)
F + 49 9221 709 -924101
sales-dimplex@gdts.one

Order processing 
Orders and delivery dates

 

P + 49 9221 709 -200  
(Mon – Thu: 7:30 to 17:00 
Fri: 7:30 to 16:00)
F + 49 9221 709 -924200
orders@gdts.one

Service
After-sales service and spare parts

P + 49 9221 709 -545
F + 49 9221 709 -924545
service@gdts.one

Find an after-sales service partner:  
www.gdts.one/kundendienst-dimplex

Order after-sales service on the internet:
www.gdts.one/dienstleistungen-dimplex

Order spare parts online:
www.gdts.one/ersatzteile-dimplex
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